
Connecting to our network

Counties Power Ltd., a trust owned company, owns the network of power lines that will bring

electricity to your new property. Electricity retailers are charged for using our lines to supply the

electricity. The Board of Directors and management are charged with operating a successful

business, with dividends being passed to the Trustees for our users who are also the beneficiaries.

CAPITAL CONTRIBUTION

Since 1925 users in the Counties network area have shared in the

cost of building the network as well as sharing in the benefits it has

provided. Since incorporation, the company has remained owned

by those people connected to it.

Users connecting a property to the network for the first time are

required to pay a Capital Contribution. Payment of Capital

Contribution means that existing users do not pay the extra costs of

connecting new developments. It also ensures that customers with new

connections share equitably in the benefits of the network that the

community has built up over the decades.

New users may be connected to the same point you are, but allowance

has been made for this in assessing your Capital Contribution.

Counties Power will not generally connect power to a property

until any Capital Contribution owing has been paid. You can

check with Counties Power whether this payment has been

made.

SUMMARY OF COSTS
If you are connecting a new property to our networkthe following costs will apply:

- Capital Contribution (see section on CapitalContribution);
- contractor cost for installing the service line;- cost for connecting to the network if yourcontractor is not approved for this;

- BuilderÕs Temporary Supply inspection;- inspect, meter and liven when the developmentis complete.
These costs will vary according to the location of theproperty, the contractors carrying out work on yourbehalf and the electricity retailer you choose.

For more information talk to one of our CustomerCare team on 0800 100 202.



Complete the form overleaf and return to us at Private Bag 4, Pukekohe or fax to us on 09 238 2620.

If you require more information call us on 0800 100 202 or visit our web site at www.countiespower.com

SERVICE LINE
The service line is the line that connects
your premises to our electricity network.

NEW SERVICE LINES
If you require a new service line to our
network, your contractor must contact us
before starting work.  The new connection
will be installed at your cost.  The ownership
provisions below will then apply.

WHO OWNS WHAT
YOU OWN that part of the service line
which is located inside the boundary of
your property (the blue lines on the
diagram).

WE OWN that part of the service line
which is located outside the boundary of
your property (the red lines on diagram).
Where there are any unformed (or "paper")
roads between the boundary of your
property and the nearest public (or
"formed") road maintained by the local
district council, you own the service line
to the point where it reaches the public
road.

Any transformer which we have installed
on your property, and which is connected
to our network, is owned by us (unless we

Please read carefully the following section as it explains which parts of your new
connection you are responsible for.

WHO MAINTAINS THE SERVICE
LINE

Each of us is responsible for
maintaining (and replacing, if
necessary) that part of the service line,
which we own.

We will tell you if we become aware of
any maintenance needed on your part
of the service line, or if it needs
replacing, but:

- it is ultimately your responsibility
to maintain/replace your part of
the service line;

- if the part of the service line that
you own is disconnected for any
reason from our network, we may
refuse to reconnect your part of
the service line if it is unsafe.

VEGETATION
If any vegetation growing on your
property interferes with the service line
(or with our network) you are
responsible for keeping this trimmed,
to avoid any ongoing interference.  If
vegetation on your property interferes
with our network we will ask you to trim
it. If you fail to do this when we ask you
to do so, we can trim the vegetation at
your cost.

What's Yours and What's Ours?

have specifically agreed that you or someone
else owns this; this is not normally the case).

You must pay for any repairs or alterations:
This can be done by Counties Power or by
other qualified contractors

PRIVATE NETWORKS
As shown in the diagram below, a number
of customers' premises may be connected
to our network  at a single network
connection point.  This is a private network
and is jointly owned by you and each of the
other customers connected to the private
network (unless you have an agreement to
the contrary, with the other private network
customers).

Each owner of a private network is
responsible for maintenance and
replacement of the private network, and
for vegetation control.

If we are called out to do any work
(including the installation of any new
connection) on a private network we will:

- charge the customer requesting the
work;
- be entitled to assume that we have the
authority of all the private network
customers to do that work.

Owned by Counties Power Owned by customer
(or land-owner if the customer is a tenant)
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